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OUR VALUES

At Relationships Australia we believe that
healthy relationships are essential for the
wellbeing of children, families, individuals
and communities.

We are committed to social justice and
inclusion, and respect the rights of all people,
in all their diversity, to live with dignity and
safety and to enjoy healthy relationships.
These principles underpin our work.

Healthy relationships are essential for the
wellbeing of children, families, individuals

and communities.



Relationships Australia Victoria secured more
than $1 million in federal funding over three
years to support children and young people in
East Gippsland who experience, or are at

risk of, mental ill-health.

Find and Connect
Services are accessible
through Relationships
Australia Offices in six
states and territories

across l‘be COZ/H’ZZ'T_)/.

Relationships Australia South Australia’s
state-wide CALD Domestic Violence
Service website links people to homelessness

and domestic violence service pro‘viders.



The Diploma of Counselling for Aboriginal
and Torres Strait Islander people has
provided students with a stepping stone

to university, with the first graduate
completing a degree in social work this year.

Relationships Australia Tasmania
enhanced its capacity to support children
and young people in Tasmania by
introducing the Child and Adolescent
Services Unit to provide a single entry
point for counselling and support.

Support services are available through
Relationships Australia in all states and territories
to people affected by childhood sexual abuse or who
are concerned that a child is being abused, and who

may assist the Royal Commission into Institutional

Responses to Child Sexual Abuse.
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Relationships Australia is honoured to
have Her Excellency, Ms Quentin Bryce
AC, Governor-General of Australia as its
national patron.

The artwork on the front cover, called Secrets was created by Hetty Spee, a Yanatji Wajarri woman
from the Murchison region of Western Australia. Hetty had family and relationships in mind as she
painted and believes the work reflects people's experience of family from many different cultures.
Hetty's artwork was part of Relationships Australia Western Australias Moorditj Yarning exhibition.
See page 22 for more on this.

Aboriginal and Torres Strait Islander people should be aware that this annual report
may contain the images of people who may have since passed away.
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CHAIR'S FOREWORD

It has been my pleasure to chair the National Board of
Relationships Australia since November 2012. | would
like to thank Terri Reilly for her thoughtful stewardship
of the Board for the two years prior to this.

As is reflected in this report, the past year has been
one with many successes and a number of challenges
for both the Relationships Australia federation and
the national body. The broad focus of our work has
remained on supporting children, couples, families
and communities. The report shows some of the
events held around the country focusing on the
work we are doing in communities with people

from diverse backgrounds.

We continue to do well in tendering for services,
with a number of new programs coming from
Parliamentary apologies. For example, several of our
member organisations were successful in tendering
for Find & Connect contracts to deliver services

to Forgotten Australians and Former Child Migrants.

During the year, our Queensland organisation
successfully tendered to operate the Commonwealths
Family Relationships Advice Line.

We welcomed the Australian Government’s decision
to hold a Royal Commission into Institutional
Responses to Child Sexual Abuse. All our member
organisations have been contracted to provide
counselling and support to child sex abuse survivors
and their families for the next three years.

Our primary funders, the Commonwealth
Departments of Families, Housing, Community
Services and Indigenous Affairs (FaHCSIA), and
Attorney-General, have conducted reviews of the family
services they fund to which we contributed our views.
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Relationships Australia has been very pleased with
the outcome of those reviews announced by the
former Minister for Community Services, the Hon
Julie Collins MP in the Hobart office of Relationships
Australia on 1 August 2013. You can read more about
the reviews in the Year in Review report.

Relationships Australia Incorporated exists to support
and coordinate the activities of its eight member
organisations. This work is undertaken by a small,
productive and professional team based primarily in
Canberra. On behalf of the National Board, | would
like to thank all of the national office staff for their
valuable contribution in 2012-13. | also wish to thank
Alison Brook, our National Executive Officer, for her
insight, professionalism, values and strong work ethic,
and for supporting our collective and individual work.

The CEOs of the eight member organisations make
up the National Board, and | would like to thank all
Board members, and nominees who have participated
in their CEO's absence from time to time during
2012-13.  would also like to thank Andrew Bickerdike,
Deputy Chair of the National Board and Chair of our
Governance Committee, and Marie Morrison, Chair

of our Finance Committee.

Relationships Australia has built upon its success
and credibility in the past year. We are confident
that we are well placed for the future as we move
into new areas of business and new ways of working
collaboratively to achieve the best we can for our
clients across the country.

Mat Rowell
Chair, National Board



NATIONAL BOARD

Chair Deputy Chair Director Director
Mat Rowell Andrew Bickerdike Judith Cross Frank Francis

Director Director Director Director
Shane Klintworth Marie Morrison Mary Pekin Terri Reilly
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STRUCTURE OF THE
FEDERATION

Relationships Australia Federation 2012-2013

TASMANIA

President Greg Johannes
CEO Mat Rowell

VICTORIA

President Judi Anderson
CEO Andrew Bickerdike

SOUTH AUSTRALIA

President Franco Camatta
CEO Judith Cross

QUEENSLAND

President Peter Swarbrick
CEO Shane Klintworth

NEW SOUTH WALES

President  John Longworth
CEO Frank Francis

NORTHERN TERRITORY

President Natalie Bellew
CEO Marie Morrison

CANBERRA & REGION

President Jim Dunn
CEO Mary Pekin

WESTERN AUSTRALIA

President Helen Shurven
CEO Terri Reilly

The broad focus of our work has
remained on supporting children,
couples, families and communities.
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This report demonstrates many parts
of our ongoing work supporting
children, couples, adults, families
and communities around the country.




THE YEAR IN REVIEW

The past year has seen a continuation of our work with children, couples, adults,
families and communities around the country and an expansion of our work

into new areas of community support.

Apology to those affected
by forced adoption

We strongly welcomed State, Territory and National
Apologies to those affected by the previous practice
of forced adoptions. Former Prime Minister Julia

Gillard's eloquent apology reflected on the profound

impact forced adoptions had, and continues to have,

on mothers, children and others over the course of
their lifetimes.

Royal Commission

Relationships Australia also strongly supported

the establishment of the new Royal Commission
into Institutional Responses to Child Sexual Abuse.
We made submissions when the idea of the Royal
Commission was proposed in late 2012, and were
pleased to see its formation in early 2013.

Along with several other service providers,
Relationships Australia has been contracted to
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provide psychological support to those affected by
institutional child sexual abuse during the coming
triennium. That support is now available nationally
through all our member organisations.

Funding

Relationships Australia’s funding is principally
derived from contracts with the Commonwealth
and State/Territory Governments. In the past year,
the Commonwealth has conducted a major review
of its Family Support Program (FSP) through the
Departments of FaHCSIA and Attorney-General
(the latter relating to support in family law matters).

We have welcomed these reviews and the
openness with which they have been undertaken,
giving organisations like ours an opportunity to
contribute meaningfully with our perspective as
national service providers of both family support
and family law services.



Our main points in response to the reviews were:

+ the importance of maintaining universal access to
services at times of vulnerability in peoples lives;

+ the value of early intervention as a preventative
measure, safeguarding against vulnerability that
may otherwise lead to entrenched conflict and
disadvantage. In the case of family law funding,
the importance of having counselling available
early to prevent relationship breakdown where
possible, rather than focusing counselling resources

exclusively on support for families post-separation;

« the major ongoing need for intensive
case-managed services for disadvantaged and
vulnerable people, including a range of
inter-connected services available to people living
in areas of particular disadvantage;

+ the impact of family breakdown on children and
a renewed emphasis needed on focusing on
children in all family support processes;

+ the critical role that research and program/quality
evaluation plays in ensuring that services offered
are meaningful and effective and provide a return
on social investment; and

+ that organisational infrastructure needed to provide
a large range of high-quality social services requires
contractual arrangements that allow for some
confidence of tenure.

We were pleased to note the outcomes of that review
through a statement made by former Minister Collins
early in the 2012-13 year largely reflecting the views
put in our submission and those of many others in
this sector.

Client evaluation

As mentioned in last years annual report, Relationships
Australia conducted a national client evaluation late

in the 2011-12 year, the results of which were collated
and analysed in the reporting year. The aim of the
research was to identify the levels of psychological
distress, couple distress levels, and perceptions of
impartiality of our mediation staff among our Family
Support Program clients.

More than 4,000 Relationships Australia clients
participated in the research. Between 55% and 75%
of clients reported experiencing medium to very high
psychological distress levels, with between 6% and
18% reporting levels of high distress that are indicative
of anxiety and/or depression. These distress rates are
far higher than reported in the general population by
the Australian Bureau of Statistics.

Detailed research results are available on our website.

A further longitudinal client evaluation will be
undertaken late in 2013, the results of which will
be published in a future annual report.

Family violence

In response to a Commonwealth Attorney-General's
Department contract, The Australian Institute of
Social Relations (the training division of Relationships
Australia South Australia) and Dr Jennifer McIntosh
of Family Transitions have developed a standardised
front line screening tool called Family Law DOORS
(Detection of Overall Risk Screen).

DOORS is a three-part framework that assists
separating parents and family law professionals
to detect and respond to wellbeing and safety
risks that family members may be experiencing
after separation. The framework addresses how
these factors can be better identified, and offers
pathways of effective, coordinated response.

Relationships Australia Annual Report 2012—13



Submissions

During the year Relationships Australia provided input
into a number of reviews and inquiries, in addition to
the FSP Review previously mentioned. These included
submissions into various gambling reviews - by the
Federal Parliament, Free TV and ASTRA, as well as
contributing to the review of the definition of charity.

Partnerships

For a second consecutive year, Relationships
Australia was successful in gaining support from
the SBS Foundation for free television airtime to
broadcast our community service announcement
about the importance of healthy relationships in
our lives. We have been delighted to have had the
benefit of two years in this community partnership
with SBS and thank them for their support.

In February and March 2013, Relationships Australia
also supported the producers of Making Couples
Happy, a four-part ABC television series examining
the relationships of four Sydney couples and

the effectiveness of interventions to increase
communication and satisfaction in their marriages.

A book of the same name published concurrently
also had our endorsement.
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The extent of our work

Relationships Australia had a total income in
2012-13 of more than $125 million, nationally.
Most of that income is derived from contracts
with the Commonwealth Departments of
FaHCSIA and Attorney-General as well as State
and Territory Government funding.

We employ more than 1,900 staff and operate
from 150 sites around the country, in addition

to outreach work. We provided services to more
than 155,000 clients during the year, 57.3% of
whom were women and 42.7% men. Nationally,
4.2% of our clients were from Aboriginal and Torres
Strait Islander communities and 6.6% from a CALD
background, though this varied from state to state.

This report demonstrates many parts of our ongoing
work supporting children, couples, adults, families and
communities around the country.

We hope you enjoy reading about what we do and
that you make contact with us should you have
any questions.

Alison Brook
National Executive Officer




During the year, Relationships Australia centres
worked directly with more children and young
people than ever before, with increased demand

for childrens services predicted fo continue.




CHILDREN AND YOUNG PEOPLE

Supporting young Aboriginal
and CALD people with
mental ill-health

It can be difficult for young people and their families
to acknowledge and access services during periods
of mentalill-health, and this is particularly the case if
services are not culturally responsive. Relationships
Australia South Australia has established a specialist
Family Youth Mental Health Support Service (FYMHSS)
unit that works specifically with Aboriginal and
culturally and linguistically diverse (CALD) young
people (12 to 24 years), and their families, who are
experiencing mental ill-health including depression,
anxiety, suicide and grief and loss.

After several years of providing community mental
health programs, Relationships Australia surveyed
the areas where there were high levels of unmet
need and identified Western Adelaide, Port Adelaide,
Tea Tree Gully and Salisbury as areas that had high
numbers of CALD and Aboriginal families where
there were possible gaps in services available.

Working collaboratively with other family members
and community organisations, FYMHSS workers
support young people and their families by
developing collaborative family action plans to
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support the recovery of the young person. Family and
home environments strongly influence Aboriginal and
CALD young people, and play a critical role in early
identification, intervention and recovery from mental
ill-health. The program uses a variety of approaches
to engage and build family and community capacity
to recognise mental health issues, enabling them to
seek help and connect with a full range of services.

There is still a high level of stigma associated with
mental ill-health, especially in Aboriginal and
CALD communities. There are many barriers to
work through, including language, racism, and
cultural misunderstandings. The program offers
tailored educational group programs for young
people and families to help them gain a better
understanding of mental health issues, risks,
and protective strategies.

X-Men - Building relationship
skills in teenage boys

Relationships Australia Queensland continues
to enjoy its long-term partnership with a local
high school to facilitate X-Men, a program aimed
at building strong relationship skills in boys
aged 13 to 18.



The program, co-facilitated by the school student
liaison officer and a specialist male counsellor from
Relationships Australia, work closely with the school
guidance officer, the school-based police officer,
teachers and parents.

The high school is located in a low socio-economic
area with a high unemployment rate. With more
than 1,800 students, (of whom over 1,000 are boys)
there is a high demand for X-Men. Grade eight and
nine boys, who have been demonstrating aggressive
behaviours, have been affected by domestic
violence and/or who are disengaged from school
are nominated to participate in the program.

The program consists of ten weekly facilitated
group sessions, one-on-one counselling, working
on behaviour management plans and connecting
with parents. It aims to teach the boys how to have
positive relationships with adults, how to respect
themselves and others, and how to control their
anger and aggression.

The boys particularly enjoy preparing and eating
meals together, helping to foster a sense of belonging
and community. They have a room with a kitchen
and take pride in maintaining it. The program includes
a camp where the boys are challenged by outdoor
adventure activities.

The program’s success has a high demand due to the
positive impact on participants and their families, their
peers, the school and the wider community. The boys
have become more engaged in their education and
cope better with difficult situations and emotions,
both in and out of school.

Music for children with autism

A practitioner in Relationships Australia Tasmania’s
Music for Autism program, provided through the
National School Chaplaincy and Student Welfare
Program, has been working with children at an
independent school that provides education and
learning programs for children living with severe
autism in northern Tasmania.

While conventional counselling can often be
beneficial for children in mainstream schools,
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many children with autism are non-verbal, or have
difficulties expressing their emotional needs through
speech. The music program, facilitated by a student
welfare worker who is also a registered music therapist,
has shown that music can be an effective medium for
working with these children.

The program provides children with the means and
opportunity to communicate, express their emotions,
and engage in social interactions with others. Sessions
typically include improvisation (playing instruments),
listening to music, moving to music, singing songs,
writing and recording songs, drawing to music,

and music-assisted counselling and relaxation.
During improvisation, the worker has observed a
growing number of children engage in music-based
communication with their peers and with staff. As the
program progresses, children have increasingly been
observed initiating communication as well as engaging
with others for longer periods of time.

The program has had a profound impact on a number
of the children. Some months into the program a seven
year old girl, who had been non-verbal and had found

it hard to focus for longer than a minute, has become
able to remain focused on the music for twenty minutes
or more, engages in eye contact, and responds to the
music with her vocalisations.

To ensure the music program is sustainable and not
reliant on one person, other school staff will receive
in-service training, and additional instruments are
being sourced.

Relationships Australia Annual Report 2012—13



Focus on children

Improving the wellbeing and safety of children and
young people who are vulnerable due to life changes
such as parental separation and family violence
remain a priority for Relationships Australia Victoria.

During the year, Relationships Australia centres worked
directly with more children and young people than
ever before, with increased demand for children’s

services predicted to continue. In response to this
demand, a number of decisions have been made
to boost delivery of services for children.

A key initiative was a project to further develop
the organisation’s capacity to respond to the needs
of children and their families, as well as develop
and implement new high quality services centred
on childrens wellbeing. Two project officers were
appointed to manage the project, with support
from a representative Children and Families
Advisory Group.

The project involves a range of initiatives, including
further training and professional development for
practitioners, changes in the clinical environment

at the centres to make them more appropriate and
welcoming for children, and development of relevant
child-focused information.

Community outreach programs are also helping to
strengthen child/parent relationships, reflecting the
growing emphasis on children within Relationships
Australia Victoria's service delivery.
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A ten-week program in the outer Melbourne suburb
of Hampton Park engaged Aboriginal fathers and
their children in a community garden project, cultural
workshops and parenting yarns. Cranbourne Centre
in partnership with Southern Victorian Aboriginal
Child Care Agency (VACCA) developed the innovative
program with the aim of strengthening father/child
bonds and developing confidence in the men as
positive role models for their children.

A central activity was the establishment of a
community garden, which not only yielded edible
produce, but was also used as a metaphor for

child development and the nurturing aspect of
relationships. It also offered informal clinical support
and a conduit to other family relationship services.

African Youth Drive: Youth leading
change - aspirations
for actions

The African Youth Drive was a project established
by Relationships Australia South Australias PEACE
Multicultural Services team to respond to the
emerging needs of young African people who

are at risk of damaging their sexual health, or are
already engaging in behaviours that put others at risk.

Through music, performance and dance, the project
creatively engages with young African people who
feel disconnected from sexual health providers and
mainstream models of service. They are provided with
life skills and sexual health information relevant to




their personal, community and cultural experiences in a
safe environment where a sense of belonging is created.
Wider social health determinants such as racism,
self-esteem, settlement challenges, inter generational
conflict, identity and belonging, and health literacy are
also discussed and included within performances.

Comprising 30 young people from eight different
African countries, African Youth Drive has produced a
range of original performances such as songs written
about unsafe sex, the experiences of being a young
African person living in Australia, an HIV role-play and
expressive dance routines. These works are recorded
and distributed to community members as a way

of creating awareness, building health literacy and
contextual understanding, and breaking down the
social isolation of those affected by HIV.

The project is based on the collaboration of artists,
parents, multicultural service providers and African
youth leaders. To ensure the project’s sustainability,
participants formed an executive committee whose
members are now the office bearers of the African
Youth Drive Incorporated Association.

Relationships Australias PEACE Multicultural Services
team will continue to facilitate the project and work
in partnership with the community.

Respect: giving it, getting it

RESPECT is a program being facilitated by Relationships
Australia Northern Territory in Darwin for young people
from remote Aboriginal communities who attend
boarding schools in town, and young people from
urban areas, with migrant and refugee backgrounds.
Funded by FaHCSIA, the program emphasises
respectful relationships.

Topics covered include:

+ Respect: giving it, getting it and that we are all
worthy of it.

+ How respect relates to life: family, jealousy, culture,
grog and ganja, girlfriends, boyfriends, bullying,
technology (Facebook, phones), what we see on
TV and movies and hear in songs.

+ How we become the people we want to be in the
world; how we feel good about ourselves and build
strong spirit; how we treat others with respect.

Recognising that participants are the experts of their
experience, the program uses various visual cues such
as photo cards and short clips of film and music to
stimulate discussion on the topics.

As trust with group leaders builds, small group

work allows students to go deeper into complex and
often painful subjects. Throughout the workshops,
Relationships Australia affirms that everyone is
worthy of respect. The workshops culminate in the
participants creating a banner showing what respect
means for them. The banner is then left behind with
their school or organisation to act as a visual reminder.

The program is usually held in small groups (up to
around 15 participants) with seperate groups for boys
and girls. Facilitators are matched so they share a
cultural framework with the group.

The program is grounded in respect - for culture,
for difference, and for the participants themselves.
Participants genuinely value an opportunity to
explore these subjects in a safe, affirming space.

Relationships Australia Annual Report 2012—13



Taking time out in Bathurst

The Time Out program in Bathurst is generating
encouraging results for young people and families
where a family member is suffering from a mental
illness. The program involves and supports the
whole family through periods of mental ill-health
and is facilitated by Relationships Australia

New South Wales.

Time Out originated in 2011 with the SMILES program
- Simplifying Mental lllness Life Enhancement Skills - a
three day program run during school holidays for eight
to twelve year olds living with a family member with a
mental illness.

The SMILES program educates young people about
mental illness and provides peer support, interactive
and relaxation exercises, problem solving skills

and opportunities for expression through artwork
and music.

The goal of SMILES is to support young people

to be able to talk to others in the same situation
and reduce their feelings of isolation, increase their
ability to cope, build self-esteem, and find a new
freedom for self-expression.

Relationships Australia extended the program to
include the whole family, leading to the Time Out
program being established. Time Out offers group
sessions for the young person and concurrent
groups for the parents. The group for the parents
(or the family member who is experiencing the
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mental illness) focuses on personal growth and
parenting. In the final half hour of Time Out, the
parents and the young people come together to
join in an activity, game or discussion.

Comments from the young people involved in
the program include:

I was so relieved to find out that I
couldn’t catch my dads illness. It s all
his, and I don’t have to go through

the same thing when I'm an adult.”

Attending Time Out has made me
more confident in how I manage it
all ... I feel better taking time

out from caring for my mum and
remembering I'm still just a kid.”

The Time Out program is run in partnership with
Centacare Wilcannia Forbes, the House with No Steps
and the Western NSW Local Health District. The SMILES
program was developed by Australian counsellor

Erica Pitman and is internationally recognised as
best practice for young people who have a relative
experiencing a mental illness.




Positive conversations
about problem gambling

In order to introduce people to Gamblers Help
services and empower them to make informed
decisions about their wellbeing, Relationships
Australia Tasmania has been using creative
ways to facilitate positive conversations about
problem gambling.

During Responsible Gambling Awareness Week

in May 2013, Gamblers Help counsellors and
community educators installed a public artwork in
the central mall in Launceston to spark people’s
curiosity and start conversations about responsible
gambling. The artwork was a life-sized, lifelike
headless human sculpture made out of packaging
tape and newspaper, dressed in track pants and a
hoodie. When installed on site at the mall leaning
against a wall, it appeared that the figure had buried
his head in the wall. Passers-by did double takes as
they walked by this seemingly real, yet surreal figure
in the street. This created an opportunity to engage
people in conversation about how ignoring the issue
of problem gambling is rather like sticking our heads
in the wall (literally).

This street art approacb was particularly
succesg‘hl in attracting the attention of
adolescents and young adults.

Many people find it difficult to talk about problem
gambling. The research shows that only 15% of
problem gamblers seek help. While it may seem
easier to shy away from talking about the big issues,
Relationships Australias Gamblers Help counsellors
and community educators have found that
community members are more likely to engage in
conversations about the ways that problem gambling
affects peoples lives if presented with an opportunity
to gain some information in a light-hearted way.

With the uptake of new technologies, online gaming
and media promotion, young people today are more
exposed to gambling than ever before, resulting in

increased risk of developing issues with problem
gambling. It is therefore important that novel ways
continue to be found to educate and inform young
audiences about the pleasures and pitfalls associated
with gambling. Using creative ways (such as the
headless gambler) to engage people in conversations
has been one of many positive strategies to raise
awareness of problem gambling in the community.

Family Mental Health Support
Services (FMHSS)

With a focus on children and young people, the

first Western Australian based FMHSS program has
developed a strong relationship with the community,
offering preventative and early intervention strategies
for those in need. Funded through FaHCSIA, the
program is located in Kwinana and Cockburn, south
of Perth. Relationships Australia Western Australia
identified this region as a priority-need area for mental
health services, particularly catering to children

and young people. The Kwinana and Cockburn
communities have a diverse range of cultural and
socioeconomic backgrounds, with strong population
growth due to new housing developments. There is
high unemployment in the region, particularly among
young people.

The FMHSS service team is able to provide a level
of assistance tailored to the client’s needs. Working
with other community organisations, FMHSS offers
individual counselling, family counselling and
workshops, and other services.

Relationships Australia Annual Report 2012—13



The FMHSS is actively involved with Aboriginal
families in the region and engages with grandparents
who are the full-time carers of their grandchildren.
The need for this service prompted the establishment
of the Grandparent Support Group in Kwinana and
Cockburn, in partnership with South Coastal
Women's Health.

Lunchtime seminars for parents are held to target
hard-to-reach families on topics such as “Parenting
angry teens” and “Helping your anxious child” in
Kwinana and Cockburn. The response has been
overwhelming, and ongoing workshops with some
of the families who attended were seen as a
positive outcome.

Through the well-established relationships with other
service providers and organisations in the area, the
team at FMHSS conducted professional development
workshops with those organisations on “Responding
to clients who are angry and aggressive” The response
was excellent and the initiative will continue to
expand in the next twelve months.

The FMHSS service has recently been relocated in
the Darius Wells Library and Resource Centre, a new
facility positioned in the centre of the Kwinana and
Cockburn communities. The Centre offers support
for the whole family and includes a specialist child
therapy service.

Supporting young people
leaving care

Young people who have been in foster care or other
forms of out of home care and in the care of the
Minister for Family and Community Services rarely
have the living skills or financial means to live
independently once they leave care.

The After Care Resource Centre (ARC), operated
by Relationships Australia New South Wales is a
service supporting young people leaving care.

The ARC assists young people (aged between 16 and
25 years) to find appropriate housing, employment or
education options, and to access health services.

It also helps with parenting support, managing a
budget, referrals to other appropriate support

services and can advocate for young clients to access
government financial support for independent living.

This year the ARC has run a number of additional
support programs including a mothers group for
care leavers and a home maintenance course in
partnership with Bunnings Hardware.

The mothers group establishes a support system
for young expectant mothers, providing information,
ideas and encouragement on birth, parenting, health
and relationships. Its purpose is to educate young
parents, and mitigate the risk of an intergenerational
out-of-home care cycle.

A highlight for the group this year
was a photo shoot with mums and
babies to include in a life story book.

The photo shoot provided an opportunity for the
mums to feel good about themselves, to enjoy the
experience of a professional photo shoot and to have a
special photograph for their life story book.

Run in partnership with Bunnings Hardware, another
program involved working with young people to teach
home maintenance skills. Often these young people
have not had a significant adult in their lives to teach
them practical skills - the Bunnings course was a first
step in fostering these skills along with a sense of
independence and confidence.




Couples and families want and deserve the
best services available and Relationsbips

Australia is focused on ensuring that our

counselling and earl_y intervention services
are at the forefront of best practice.




COUPLES AND FAMILIES

Family Relationship Advice Line
has a new provider

In October 2012, Relationships Australia Queensland
became the new provider of The Family Relationship
Advice Line (FRAL) service, a Commonwealth
Government initiative providing a national telephone
service to assist families affected by relationship or
separation issues.

The FRAL provides free, anonymous and accessible
information on family relationship issues and
advice on parenting arrangements after separation.
The service is available to parents, grandparents,
children, young people, step-parents or friends.

A major focus of the FRAL is to reach Australias
most vulnerable and disadvantaged communities.
Callers can also be referred to local services that
can provide further assistance.

The FRAL complements the information and
services offered by Family Relationship Centres
around Australia and ensures that people who are
not able to attend a centre can access help.

Relationships Australia operates the Advice Line with
a ‘'no wrong door service delivery model, ensuring a
callers first point of contact is with a tertiary qualified
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practitioner who can screen, assess and respond to
the caller's needs and risks, and make appropriate and
seamless referrals without having to transfer the call.

The practitioners who staff the service:

+ have expertise in the specific needs of the
target group;

+ have expertise in providing support, education,
advice and referral for family relationship needs;

provide evidence-informed support for families
with relationship difficulties (including separation);

provide continual screening, safety and risk
assessment for all callers; and

- are advocates for the needs of children, and
provide education, support and resources.

Since Relationships Australia Queensland started
managing the service in late 2012, the Advice Line has
received more than 57,000 calls, believed to be

a significant increase from previous years.

The Family Relationship Advice Line (1800 050 321)
is available six days a week, 8am to 8pm, Monday to
Friday, and 10am to 4pm on Saturday (local time),
except national public holidays.



Breaking the silence by sharing
the stories

Relationships Australia South Australia first began
providing support services to adult survivors of
childhood sexual abuse in 2004. In the following
years it was the main support service in South
Australia for people who were sexually abused as
children, and for those presenting evidence to the
Mullighan Inquiry. The service was named Respond SA,
as a call to action.

The Respond SA website supports adult survivors,
their families, and service providers, to understand
the issues. Many people feel betrayed and isolated
so the sharing of experiences is an important way of
breaking the silence that has been imposed on those
who were abused as children and whose reports of
violence were not believed.

The website includes real stories of survivors, told by
actors to protect their identity. This year, Respond SA
released a short film called Jos Story: Jo started her
young life in an orphanage where she was abused
by a priest. She was known to stand up for those
who did not have a voice; this meant that she was
often punished. The announcement of the Royal
Commission has been part of Jos road to justice, but
it is just part of that road. Jo says that she prefers to
be known as a Remembered Australian and telling
her story.

Respond SA strongly supports the need for a Royal
Commission into Institutional Responses to Child
Sexual Abuse. The Royal Commission will have a
wider role than other inquiries - looking at the many
different institutional environments in which children
have been abused.

The Royal Commission will provide an opportunity
to confront the practices that actively work to
silence the voices of children, to cover things up, to
protect perpetrators and not respond. Relationships
Australia in each state and territory, together with
wide range of other organisations, has been funded
to provide support services to survivors during the
Royal Commission. Relationships Australia is aware
of the courage required for adult survivors of
childhood sexual abuse to disclose their experience,
seek help and give testimony.

Professional services
move offshore

A partnership forged with the Family Court of Australia
and AusAID, as part of its Access to Justice Strategy,
has led to Relationships Australia Victoria providing
professional training services to Indonesian judges.

The secular Indonesian Supreme Court presides over
matters relating to separation and divorce and the
ensuing impact of these on children and property.

The training workshops conducted by Relationships
Australia in Indonesia focused on interviewing,
mediation and assessment skills that facilitate access
to justice for women and others, including those with
a disability. The training aligns with a progressive
reform agenda within the Indonesian court system.

This is the first time that Relationships Australia has
extended its professional services to an international
client base.

The stage was shared with local community-based
activist groups, including Pemberdayaan Perempuan
Kepala Keluarga (PEKICA), representing the needs of
female heads of households.
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PEKKA sought to engage judges in a deeper
understanding of the effects of domestic violence
and experiences of women and others, and those
with a disability, in the justice system.

The relationship has been reciprocal with Relationships
Australia hosting several delegations of Indonesian
judges and court administrators to Australia as part
of tours organised and facilitated by the Family
Court of Australia, in conjunction with AusAID.

It is hoped that the partnership will continue
to flourish as part of Australias provision of
aid to other countries in addressing access to
justice issues.

Parents and teenagers
at the table

Over the past year, Relationships Australia Tasmania
has been funded to explore new family support
options for CALD families and teenagers. Through

a series of facilitated discussions, this pilot program
focuses on positive and effective parenting skills,
social inclusion and cultural acceptance.

The program involves a series of four facilitated
meetings for families from CALD backgrounds.
These sessions enable participating parents and
teenage children to discuss some of the challenges
faced by families in the transition to Australian

life and to explore parenting strategies that
support engaging positively with those challenges.
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The forums also raise awareness of available support
options and expose mainstream family and youth
support practitioners to the realities, challenges and
practices these families face.

A further objective has been to produce

learnings and professional practice changes to be
disseminated across broader community services,
particularly the family and youth support sector.
The pilot was designed and implemented using
evidence-based principles and approaches.

Feedback from participants strongly suggests
that the program has been useful and created
opportunities for reflection and discussion,
particularly in the case of parents who are raising
teenagers in a still-new cultural context, and, in
the case of teenagers, negotiating two cultures
and norms.

“We are trying to find a halfway point
between our cultures. We want our
children to take their opportunity,

to become something.”

‘I am an Australian citizen with
Ethiopian parents and heritage...
For me it is about negotiating
between these two important
sets of values.”

From the practitioners perspective, the pilot has
been useful for practice development because it
enables a deeper understanding of the challenges of
working in the cross-cultural and settlement context,
and increases their confidence to support families
settling into a new culture. Service providers are able
to connect better with these clients, and develop
pathways into mainstream family support.



Engaging GLBTI families

Through its social inclusion program, Relationships
Australia Victoria has developed initiatives to
improve GLBTI (gay, lesbian, bisexual, transgender
and intersex) inclusive practice across its centres.

Melbourne and Greensborough Family Relationship
Centres (FRCs) took part in Gay and Lesbian
Victorias How2 program, a change program that
assists organisations to implement practices,
protocols and procedures to help improve access
to services by the GLBTI community.

The program included an assessment of the
FRCs' access and intake processes, disclosure
and documentation, cultural safety,
professional development, training for staff, and
community consultations.

As part of the community consultation process,

the centres conducted a survey of Rainbow families
- defined as parents who identify as lesbian, gay,
bisexual, transgender or intersex, and their children.
The survey aimed to explore the way FRCs worked
with Rainbow families and the way families accessed
support services in order to identify ways to improve
services and outcomes for families and children.

It was distributed widely through various GLBTI
networks, with results providing valuable information

about Rainbow families” use of, and experience with,
mainstream family support services; what they look

for when choosing a support service; experiences of
separation and difficulties with co-parents and/or
donors; and perception and use of FRCs.

Staff at Melbourne and Greensborough FRCs
took part in training for health and welfare service
providers working with same-sex parented families
run by the Bouverie Centre.

The training enabled staff to discuss the types of
scenarios and situations in which they had worked
with GLBTI clients.

A GLBTI working group was established to review
the findings from the FRCs' participation in the How?2
program, and to develop an action plan for exploring
and implementing GLBTI inclusive practice across
other Relationships Australia centres.

Moorditj Yarning continues
to grow

Moorditj Yarning, an Aboriginal specific program at
Relationships Australia Western Australia, began

in 2005 as a response to an absence of Aboriginal
people accessing the organisation’s services. Extensive
consultation with the community began, leading

to the development of a philosophy that shaped a
program designed to meet the needs and objectives
of local Aboriginal communities.

This philosophy also related to how services were
delivered. While provision is made for services at
Relationships Australia premises, this kind of contact
is often not an option for some members of the
community. As a result, services often take place at
community centres, in people’s homes or wherever
people feel comfortable. The service is offered to
Aboriginal people and is not limited by age group,
gender or presenting issue. High demand for services
has led to the development and delivery of group
workshops alongside one-to-one counselling, allowing
a greater number of people to access therapeutic
services and relevant educational information.

Eight years on and Moorditj Yarning has expanded
significantly, with highlight of the year always
being the annual Moorditj Yarning Art Exhibition,
held around NAIDOC week. Community members
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who participate in the group workshops create the
artwork displayed. Art has become a medium for
people of all ages to come together and pass on
stories to younger generations. Participants identify
the painting and coming together as part

of a healing process.

Since its inception five years ago
at a Relationship Australia branch,
the exhibition has grown in
popularity and more artists

have become involved.

To accommodate this expansion the exhibition is
now held at the Perth Town Hall. This year 63 artists
contributed work to the exhibition, with a total of
125 pieces of artwork on display. The majority of the
works are sold and this success has led to several
exhibitors pursuing art as a career and business
opportunity. The opening night of the exhibition
allows the artists and invited guests to share a
unique experience.

Moorditj Yarning has created a space for mutual
teaching and learning experiences. Aboriginal and
non-Aboriginal colleagues work alongside each other
to deliver services. Co-delivery has facilitated an
exchange of respect and knowledge necessary for
providing services to community. The exchange of
learning assists the ongoing development of Moorditj
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Yarning to deliver the best possible practice, and
sits well with Relationships Australias commitment
to ensure services are inclusive and appropriate for
Aboriginal people and communities.

Study on the short-term
effectiveness of a community-
based gambling help
counselling service

Relationships Australia Queensland provides a free
Gambling Help Service (GHS), offering information,
counselling and support to people and families
affected by gambling in Queensland.

Knowing up to 3% of Australians have a moderate

to severe gambling problem, Relationships Australia
conducted an evaluation on the effectiveness of
community-based gambling help counselling services.

The study examined the short-term effectiveness

of services on gambling severity and financial,
psychological, relationship and social outcomes.
Problem gambling has a high co-occurrence with
financial stress, psychological distress and disorders,
relationship distress, and substance use problems
(Rickwood, Blaszczynski, Delfabbro, Dowling, &
Heading, 2010). Services targeting problem gambling
would ideally assess and treat both the gambling and
associated stressors and use standardised measures
to track pre/post-counselling outcomes and whether
short-term improvements are maintained at follow-up.



The study is in line with Relationships Australias
commitment to measuring the effectiveness of
services and building the organisation’s capacity to
track client outcomes across services.

Clients completed the pre/post outcomes measures.
So far clients report a significant reduction in
gambling severity, work and social problems, anxiety
and sense of loneliness, but not on relationship
distress, depression and substance use problems.
Further clients are entering the GHS effectiveness
study across the next few months and follow-up
assessments of longer-term treatment effects

are planned.

The results from this study illustrate which issues
improve as a result of GHS counselling, and which
show no change, or even deterioration - despite
treatment. The standardised measures used in this
study provide valid and reliable data about service
effectiveness and guide research-informed decisions
about improving the GHS.

Riverina Murray Family
Referral Service

Family Referral Services (FRS) are a New South Wales
Government initiative to assist families, children
and young people who do not meet the statutory
threshold for child protection intervention, but would
benefit from support to address current risks and
prevent their escalation. They provide information
and link vulnerable children, young people and their
families to a range of support services in their local
areas. There are now eleven FRSs throughout NSW,
with Relationships Australia Canberra & Region
delivering the Riverina Murray FRS.

The Riverina Murray FRS has been operating since
April 2013. As the FRS supports families and connects
them with local services, a key focus has been on
promoting the service, and building relationships
and partnerships with local service providers and
the wider community.

To maximise accessibility for families and service
providers, FRS staff have been located in Wagga
Wagga, Griffith, Tumut, Albury, Deniliquin, and
through Mallee Family Care in Dareton and Balranald.
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A key activity of the Riverina Murray FRS has been
the establishment of strong working relationships
with the Child Well Being Units based in four State
Government departments: Health, Police, Education
and Communities, and Families and Community
Services. One example is the meetings held in
conjunction with the local Police Area Command

to give assistance to victims and perpetrators of
crime to change or recover from their circumstances.

These links have identified new opportunities to
improve client outcomes by working creatively together.
For example, a pilot program targeting educational
neglect and youth at risk of school expulsion has been
developed and implemented with the Department of
Education and Communities, the Department of Family
and Community Services, the Keep Them Safe regional
coordinator, and a number of key local stakeholders.

Furthermore, with the goal of keeping young people
and families safe, the Riverina Murray FRS has
developed a good working relationship with the
Department of Family and Community Services in the
region to address and provide services for the growing
number of young people being referred to them. This
partnership works to prevent families ‘slipping through
the cracks’ of the service system.

Aboriginal Building Connections

Aboriginal Building Connections (ABC) is an education
seminar that aims to encourage Aboriginal parents
and extended family members to gain awareness of
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the importance of not engaging in conflict to better
support their children and encourage them to grow
up healthy, safe and strong.

Issues covered during ABC seminars include the
importance of self-care, the impact of family
breakdown on children, useful parenting tips, healthy
ways to communicate with the other parent and
family members, setting goals for healthy parenting
and exploring support services available to participants.

Originally developed by Aboriginal and Torres Strait
Islander staff at Interrelate New South Wales,

ABC has been taken up with enthusiasm by
Relationships Australia Northern Territory. It is currently
being delivered in prisons in Alice Springs and is about
to be rolled out to a wider audience throughout the
Northern Territory.

The facilitators have received support from the
Alice Springs Correctional Centre and good feedback
gained from the male inmates who have been open
about their role as a parent - most have separated
from their partners.

Inmates said the seminar has been useful to them
and asked many questions, demonstrating interest
and curiosity in the program. In addition, they have
expressed their interest in ABC being delivered in their
communities around Alice Springs. The Alice Springs
prison has requested ABC be delivered on an ongoing
bimonthly basis.
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Evolving models for early
intervention services

The achievement of a stable, loving relationship and
happy children remains the ideal for most couples.

This goal is often difficult to achieve, and supporting
people to build better relationships through couple
and family counselling remains a core business

of Relationships Australia New South Wales.

Couples and families want and
deserve the best services available
and Relationships Australia is focused
on ensuring that our counselling
and early intervention services are

at the forefront of best practice.

Chronic difficulties, conflict or unresolved endings to
intimate relationships are not only associated with a
wide range of social problems, but a range of physical
and mental health conditions as well.

Recent surveys reveal that most families using
Relationships Australias services in NSW said they
benefited from attending and were able to find better
ways to relate (2012 & 2013 RA NSW Snapshot and
Intermediate surveys).

In developing couple and family counselling services

we rely on the early theorists, as well as more recent
research focused on early intervention for families. The
research of Drs John and Julie Gottman, Emotionally
Focused Therapy, Imago Relationship Therapy, and
developmental attachment models all contribute to our
understanding of families and relationships. We also
acknowledge the role of trauma and different models of
intervention relevant to culturally diverse backgrounds.

In recent years, we have been influenced by the growing
awareness of attachment trauma on brain development
and are aware that trauma in the early years of a child's
life has long term implications for emotional regulation,
education and adult relationships, as well as the
development of resilience.



In supporting people to navigate the challenges
they face, Relationships Australia knows that the
key ingredient to effective work is establishing a
counselling alliance between the client and the
counsellor, based on safety and trust. When trust

is strong, the families are more likely to be able to
deal with the setbacks and understand the effort
required for healing to progress relationship wellbeing.

Incorporating the changing models and theories
for couple and family intervention is key to the
development of best practice in the constantly
evolving field of couple and family therapy.

ACT Child and Family Centres

Since 2007, Relationships Australia Canberra

& Region has been supporting the work of the ACT
Government-funded Child and Family Centres
through the delivery of outreach counselling
and relationship support services for their clients.
Providing relationship support services at locations
where clients feel comfortable and confident

to attend increases the uptake of people using
the services.

The ACT Child and Family Centres offer services
tailored to the needs of families with children up
to eight years old. Recognising the importance of
setting the foundation for a child’s future health,

development and learning in their early years, the
centres focus on integrated delivery of services in
a community setting.

The provision of counselling services has recently
expanded to include co-facilitating Learn, Giggle

& Grow, a program in which parents and children
have the opportunity to interact and play in a safe
and supported environment, at one of the centres.
A partnership between the centres, Canberra
Mothercraft Society and Relationships Australia
delivers Relaxing into Parenting and Baby Makes Three
for first time parents to help their transition

into parenthood. Relationships Australia also delivers
other workshops and seminars for parents of young
families at the ACT Child and Family Centres.

As a member of the reference group, Relationships
Australia contributed to the establishment of the
West Belconnen Child and Family Centre that has
a particular focus on Aboriginal and Torres Strait
Islander children, families and carers.

For Relationships Australia, working collaboratively to
provide support services in a community setting has
increased accessibility to its services, and continues
to strengthen connections between service providers
working across the ACT.
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Incorporating the changing models and theories

for couple and family intervention is key to the

development of best practice in the constantly
evolving field of couple and family therapy.




COMMUNITIES

The importance of F